
15.568 – Practical Information Technology Management – Spring 2005 
 

Class 18: Tuesday, April 12, 2005 
 

Enterprise Application Integration 
Web Services and Business Process Management 

 
 
As preparation for the class: 
 
1. Review the concepts covered during last class from Professor Malone. 
 
2. Review the following article available in the course reader:  
 

Hagel, J. III, & Brown, J.S., “Your Next IT Strategy”, HBR, Nov 2002, reprint 
R0109G 

 
3. Read the following article: 
 

F. Leymann, D. Roller, and M.-T. Schmidt, Web services and business process 
management, IBM Systems Journal, V 41, No 2, 2002 
 
http://www.research.ibm.com/journal/sj/412/leymann.html

 
 
 

http://researchweb.watson.ibm.com/journal/sj/412/leymann.html

