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Jenny W. Rudolph is an Assistant Professor in Health Services at the Boston University School of 
Public Health with a joint appointment to the Management Decision Research Center at the US 
Department and Veterans’ Affairs. Rudolph’s research focuses on individual, group, and 
organizational performance in settings where the social and/or physical consequences of making 
mistakes are high. Rudolph is a graduate of Harvard College, studied System Dynamics at the 
Sloan School of Management at MIT as a visiting scholar, and received her Ph.D. in Management 
from the Carroll School of Management at Boston College. Her recent work has been published 
in Administrative Science Quarterly, Quality and Safety in Healthcare, Research in Organizational 
Behavior, Handbook of Organizational Learning and Knowledge, and Handbook of Action 
Research. Rudolph recently received the Department of Veterans Affairs Merit Review Entry 
Program Career Development Grant and was selected as a participant in the National Science 
Foundation’s Enabling the Next Generation of Hazard Researchers program. 
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